31 October 2023
CFI—LRA—LRA—RGWR-LETR_-000842
To,

Electricity Ombudsman offi,ce
107, 108 Arcadia, NCPA Marg,
Nariman Point, Mumbai 400 021

Dear Sir,

Sub: Quarterly Report of Internal complamt redressal system (ICRS) for the period
JuIy 2023 to September 2023
Ref Maharashtra Electricity Regulatory Commission (i Consumer Grievance
Redressal Forum & Electricity Ombudsman) Regulations, 2020 dated 21 September 2020

This is with reference to the subject matter regarding information required to be
submitted by the Distribution Licensees under Regulation 3.6 and 3.11 (h) of
Maharashtra Electricity Regulatory Commission (Consumer Grievance Redressal
Forum & Electricity‘Ombudsman) Regulations, 2020. |

In compliance with the r'egulation 3.6, we have already submitted the Internal
Procedure for Consumer Grievance Redressal vide our letter No. CFI-LRA-LRA-RGWR-
LETR-000249 dated 28t™ October 2021 and the same is also uploaded on the website
of Tata Power-Distribution. '

In compliance with the regulation 3.11 (h), we are»submitting the quarterly Internal
complaint redressal system (ICRS) report for the period from July 2023 to September
2023. (Refer Annexure 1) |

Trust this satisfies the requirement.

Thanking you,

Vb~
Pankaj Prakash
Head — Regulatory
The Tata Power Company Limited
Encl: Annexure 1 , _
EATA POWER
The Tata Power Company Limited

Backbay Receiving Station Regulation Department 148 Lt Gen j Bhonsale Marg Nariman Point Mumbai 400009
Tel 91 22 6717 2947 )
Registered Office Bombay House 24 Homi Mody Street Mumbai 400 001
CIN:L28920MH1919PLC000567 Website : www.tatapower.com Email : tatapower@tatapower.com
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